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STREAMLINED INSTALLATION AND MAINTENANCE

Our collaboration focused on addressing the challenges posed by the original installation. The previous LCD 
displays were not only heavy but also difficult to service, often requiring extensive labor and scaffolding to 
access individual monitors. As Darvin Dicang, our systems design engineer, noted, maintaining the old setup 
was cumbersome and time-consuming.

By opting for the Leyard TVF Series, we provided Infor with a solution that significantly reduces future 
maintenance headaches. The lightweight, front-serviceable cabinets made installation easier, allowing for a 
swift, efficient setup without the complications of heavy equipment. Andrew Musci, our director of business 
development, emphasized how the smaller, manageable cabinets facilitated a streamlined process.
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At A-V Services, we are proud to have partnered with Infor, a leader in enterprise software, to enhance their 
corporate headquarters in New York City. Our team was tasked with replacing an outdated LCD video wall in 
the lobby with a state-of-the-art Leyard TVF Series LED display, designed to create a seamless, visually 
stunning experience for visitors.

A COLLABORATIVE EFFORT

The success of this project was a testament to the collaborative efforts among Infor, A-V Services, JRM 
Construction, and Planar (a Leyard Company). Together, we tackled the logistical challenges of the tight 
installation space, ensuring that the new video wall not only met technical specifications but also aligned 
aesthetically with Infor’s vision.

ENGAGING VISITORS WITH IMPACTFUL CONTENT

The new Leyard TVF Series video wall serves as a powerful tool for 
Infor to engage clients and prospects. It showcases vivid 4K content 
that highlights real-world applications of Infor’s software, creating a 
captivating narrative that resonates with visitors. Scott MacAllister, 
Infor’s senior AV technician, shared their excitement about the 
potential for tailored messaging that enhances visitor interactions.

With the installation complete, we are thrilled to have contributed to 
a project that not only enhances Infor’s lobby but also elevates their 
brand experience. Our team at A-V Services looks forward to more 
opportunities to provide innovative AV solutions that drive business 
success.


